
PLACEMAKING
11 Tips To 

Create Better 
Places



Just do it!

I always thought someone 
should do something, until, 
one day I realised I was 
Someone.

- John F. Kennedy



You are the greatest resource!

“The imagination, the sweat, the enthusiasm, and the efforts 
of it’s people are the greatest resource that any place has”

- Marcus Westbury in Creating Cities
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It’s like turning a house into a home

before



Mary Street Piazza, Highgate
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after!



Find a space, but think 
outside the square

Creating a new 
parklet, Fremantle

1.



Create a team or find 
some helpers

A Town Team is 
one way to do this

2.



Tell your story and reconnect with neighbours, 
businesses and other like-minded folk

3.



Show that someone cares 
about the space

Greening an alley 
in Surry Hills

4.



Make people feel comfortable 
and welcome

A community event 
in Mandurah

5.
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Slow it down. 
People attract people.

An event in an unused 
space, Canberra

6.
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Extend your business 
into the street

A festival is a great excuse 
to extend into the street

7.
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Create places that 
are ‘photo-worthy’

This laneway had nothing, 
now it is photo-worthy

8.



It doesn’t just happen. 
Make it happen!

Planter boxes made, 
installed, and cared 
for by locals.

9.
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Encourage people to 
stay longer

Food, seats and music 
make a good mix

10.
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Governments should facilitate, 
not over-control

11.

Your contact in council 

GET  OUT 
OF  JAIL  FREE

This card may be handed to 
a local government officer

if you accidentally make a mistake or 
break a rule in placemaking activities

Acknowledgment - this idea came from David Engwicht at Creative Communities



50% is about the temporary or permanent 
changes to create a place people want to 

go to and be in.

50% is about the changes to people’s 
thinking and becoming more active and 

involved in their community.

Placemaking is both an ethos and hands-on 
approach to improving places. 

It needs to be done with the community being involved.

What are the outcomes of placemaking?


